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Centrotecnica S.r.l. operates under accreditation in accordance with the ISO/IEC 17025:2018 standard. The
ACCREDIA accreditation of Testing Laboratory N. 00155 Testing is valid for the accredited tests listed in the
table attached to the Accreditation Certificate, which can be accessed in the ACCREDIA Database at the
following link:

https://certificati.accredia.it/lab/b0687143e475af32f164465cf35b5711/A

Accreditation is the formal recognition by a national accreditation body certifying that a specific conformity
assessment body meets the criteria established by harmonized standards and, where applicable, additional
requirements defined in relevant sector-specific programs to perform conformity assessment activities.
(Source: Regulation (EC) No. 765/2008).

Each European country has its own accreditation body, responsible for accreditation in compliance with the
international standards of the ISO 17000 series.

ACCREDIA is Italy's sole national accreditation body, designated by the Government on December 22, 2009.
It was formed from the merger of SINAL and SINCERT, with contributions from SIT - INRIM, ENEA, and ISS,
as a non-profit recognized association.

ACCREDIA evaluates the technical competence and professional suitability of conformity assessment
operators (laboratories and bodies), ensuring their compliance with mandatory regulations and voluntary
standards, thereby guaranteeing the credibility of certifications, inspections, tests, and calibrations.

Accreditation is crucial as it certifies the quality level of work carried out by a certification, inspection, or
laboratory body (for testing and calibration), verifying the compliance of the management system and
competencies with internationally recognized standards and mandatory legislative requirements. It ensures
that test reports, inspection reports, and certifications bearing the ACCREDIA mark are issued in accordance
with the highest international conformity assessment requirements, supported by rigorous controls over
operators. The ACCREDIA mark or reference to accreditation must not be used by clients of accredited
laboratories, nor can it be used in product-related documentation, or be placed on a product.

In the case of laboratories, accreditation demonstrates that the organization meets the technical and
management system requirements necessary to provide accurate and technically valid data and results in
testing, analysis, and calibration activities.

Accreditation guarantees:
e Impartiality: Representation of all interested parties within the body/laboratory.
¢ Independence: Absence of conflicts of interest between auditors and the certified organization.

e Competence: Confirmation that the personnel performing the verification are qualified culturally,
technically, and professionally.

e Integrity: European standards prohibit the provision of consultancy services, either directly or through
affiliated companies.

Certificate Retention and Complaints Management

The Testing Laboratory is committed to retaining records and test reports for a period of 10 years. Upon client
request, the Laboratory is available to retain test reports for a longer period.

Any complaints or service issues may be sent to the email address: info@ctecnica.it. Upon request, the
complaint handling procedure and the status of its management will be made available.
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